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Getting Started

1 Download a compatible app at go.roche.com/smartguideapp.
Or scan this QR code with the camera on your mobile device:

Download the app here.

2 Go to the User’s Manual at go.roche.com/CGM-instructions
or scan this QR code:

Go to the User’s Manual here.

3 Carefully read the User’s Manual before using this product and
take particular note of all safety information.

Printed and Electronic Versions

If you would like a printed version of the User’s Manual, contact
customer support. The printed version is free of charge and will
be sent to you within a few days. The User’s Manual and this

leaflet can be downloaded at go.roche.com/download-portal.

Contact Us

If you encounter problems, have questions, or need more
information about this device, contact customer support.
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‘Evapén

1 Mpaypatomorjate Afdn piag cuppatnc epappoyng ot
dlevBuvan go.roche.com/smartguideapp. 'H mpaypatoroirote
oapwaon autol Tou KwdikoD QR pe TNV Kapepa otV KIVNTA 6ag
OUOKELN:

Mpayparoroirate ANPn g epappoyng
€60

2 Metaeite otic 08nyieg xpnong otn dievbuvon
go.roche.com/CGM-instructions 1} mpaypatomoijote adpwaon
QuTou Tou KWdIKoU QR:

Metaeite otic 08nyiec xpnong edw.

3 Awpdote TpoaekTIKA TI¢ 06nyieg xprong potol
XPNOILOTIOOETE AUTO TO TIPOIOV Ka SwaTe 181aitepn TIPOCoXN
o€ OAEC TIC TTANPOdopiec aodalelac.

EKTumtwpévn Kat NAEKTPOVIKA ékdoon

Av BéAeTe pia ekTuTtwpEVN €kdoan Twv 08nylwv xprong,
ETTKOWVWVAGTE P TNV EEUTINPETNON TIEAATWV. H EKTUTIWHEVN
€kboan Tapéxetal dwpeav Kat Ba oag amooTalei eviog Aiywv
nuepwv. Mropeite va Ttpaypatoroaete Afyn twv 0dnytwv
Xpriong kai Tov Tapdvtog GpuAiadiov atn SiebBuvon
go.roche.com/download-portal.

Emikowvwvia

Av avtigetwidete TTpoPARpaTa, £xeTe armopied fi xpelaleate
TIEPIOOOTEPEC TIANPODOPIEC OXETIKA E QUTAV TN CUOKELN,
ETTKOWVWVAGTE P TNV EEUTINPETNON TIEAATWV.
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Alustamine

1 Laadi alla dihilduv rakendus lehelt
go.roche.com/smartguideapp. V6i skanni see QR-kood oma
mobiilseadme kaameraga:

Laadi rakendus alla siit.

2 Leia kasutusjuhend lehelt go.roche.com/CGM-instructions
voi skanni QR-kood:

Leia kasutusjuhend siit.

3 Enne toote kasutamist loe hoolikalt kasutusjuhendit ja péora
erilist tdhelepanu koikidele ohutusnduetele.

Trilkitud ja elektroonilised versioonid

Kui soovid kasutusjuhendi triikitud versiooni, vota iihendust
klienditoega. Triikitud versioon on tasuta ja saadetakse sulle
mone péeva jooksul. Kasutusjuhendi ja infolehe saad alla laadida
lehelt go.roche.com/download-portal.

Véta iihendust

Kui sul tekib probleeme, on kiisimusi vi vajad selle seadme
kohta lisainfot, vota ihendust klienditoega.
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Darba sak$ana

1 Lejupielade saderigo lietotni no go.roche.com/smartguideapp.
Vai ari ieskené So QR kodu ar savas mobilas ierices kameru:

Lejupielade lietotni Seit.

2 Atver lietoSanas pamacibu no vietnes
go.roche.com/CGM-instructions vai ari ieskené $o QR kodu:

Atver lietoSanas pamacibu Seit.

3 Pirms §i produkta izmantoSanas uzmanigi izlasi lietoSanas
pamacibu, pieversot ipasu veribu informacijai par drosibu.

Drukatas un elektroniskas versijas

Ja velies sanemt drukatu lietoSanas pamacibas versiju, sazinies ar
klientu atbalsta centru. Drukata versija ir bezmaksas un ta tiks
nosutita dazu dienu laika. LietoSanas pamacibu un $o informativo
lapu var lejupieladét no vietnes go.roche.com/download-portal.

Sazinies ar mums

Ja ir radusas problemas vai jautajumi vai ari ir nepiecieSama plasaka
informacija par So ierici, sazinies ar klientu atbalsta centru.

Hizli baglama

1 Uyumlu bir uygulamay go.roche.com/smartguideapp
adresinden indir. Istersen mobil cihazindaki kamerayla bu QR
kodunu tara:

Uygulamay buradan indir.

2 go.roche.com/CGM-instructions adresinden veya bu QR kodunu
tarayarak kullanim kilavuzuna git:

Buradan kullanim kilavuzuna git.

3 Bu driinii kullanmadan énce kullanim kilavuzunu dikkatlice oku ve
tlim giivenlik bilgilerine 6zellikle dikkat et.

Basili ve elektronik versiyonlar

Kullamm kilavuzunun basili versiyonunu istiyorsan miisteri destek
merkezi ile iletisime geg. Basili versiyon Ucretsizdir ve birkag giin
icinde sana gonderilecektir. Kullanim kilavuzu ve bu kitapgik
go.roche.com/download-portal adresinden indirilebilir.

Bize ulasin

Sorunla karsilagirsan, sorularin varsa veya daha fazla bilgiye
ihtiyacin olursa miisteri destek merkeziyle iletisime gec.
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Eesti

Klienditoe- ja teeninduskeskus:
Tel. +372 6460660
www.accu-chek.ee
www.surgitech.ee

EAAGSa

Roche Diagnostics (Hellas) M.A.E.
Ahapdvac 4 & Aedgpwv

151 25, Mapouat, Abriva

Kévtpo E€umtnpétnang NMeAatwv kat Texvikng Ymoatipiéng:
800 600 0677

Kompog

Varnavas Hadjipanayis LTD
Mavvou Kpavidiwtn 226,

2234, Natald, Aevkwaia, Kompog
Email: info@hadjipanayis.com.cy
Tel: +357 22207700

Cyprus

Varnavas Hadjipanayis LTD

226 Giannou Kranidioti Avenue,

2234 Latsia, Nicosia, Cyprus

Email: info@hadjipanayis.com.cy

Tel: +357 22207700

Latvija

Klientu atbalsta un apkalpo$anas centrs:

Bezmaksas informativais talrunis 80008886
www.accu-chek.lv

Tiirkiye

Dagitici adi ve adresi:

Roche Diagnostics Turkey A.S.

Esentepe Mah. Kirgiili Sok. No: 4

Sisli 34394 Istanbul, Tiirkiye

Misteri Danigma Hatti:

0800 621 25 10 (Ucretsiz)

www.accu-chek.com.tr

Kuwait

Roche for the trade in medicines, equipment, devices and medical supplies
S.PC

Burj Alshaya plot 6, Floor 5, Office 11, Al Mirgab P.0. Box: 467, Safat-13005
Kuwait

Phone: +965 25 770 444

CGM Customer Support Line: 22069164

CGM Customer Support Email: smartguide.kw@roche.com

CugsJl

dubll Olojlinellg 8jgadlg Olasallg g3l 6)lai) Gbgy &Spb
wlball (11 wiSo (puela)l jgull 6 delnd gy Lidl ap

CuygSJI 13005 - 8lanall 467 1u.yo

+965 25 770 444 :ailgll

22069164 o=l dooi pd)

smartguide.kw@roche.com :)o=ll dosal (g3l syl

Qatar

Roche Diabetes Care Middle East FZCO

P.0.BOX 263990 Jabal Ali Free Zone

Dubai, UAE

Qatar CGM Customer Support Line: 00800101658

Qatar CGM Customer Support Email: smartguide.qa@roche.com

o
2 o Ub bawg3l @il pS puinls Ubg)

Gle Uiay 8jall @ahioall (263990 1ayp (§93in

8alall dypell Sl (s

00800101658 :jlné =Moc pcs pd)
smartguide.qa@roche.com :pad Mac do sl igusIl sypll

UAE
Roche Diabetes Care Middle East FZCO
P.0.BOX 263990 Jabal Ali Free Zone
Dubai, UAE
Locally Distributed by:
Pharmatrade LLC Co.
P.0. Box 11397
Dubai — UAE
UAE CGM Customer Support Line: 80006512116
UAE CGM Customer Support Email: smartguide.ae@roche.com
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Saudi Arabia

Roche Diagnostics Saudi Arabia LLC

6469 Northern Ring Road, Al Ageeq District

Riyadh 13519, 3212, Saudi Arabia

Phone : +966 11 414 900

Customer Support Number: 08008500311

Customer Support E-mail: smartguide.sa@roche.com
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Roche Diagnostics Egypt for trading S.A.E

Galleria 40-West Tower-4th floor

26th July Street, EI Sheikh Zayed, 6th of October

12568 Giza - Egypt

Phone : +202 38 543 300 / +202 38 543 301

or contact Roche local authorized representative in your country
Libya:

Ashamila Attebya

Customer Support Number: 00218914416699
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ACCU-CHEK and ACCU-CHEK SMARTGUIDE

are trademarks of Roche.

Made in Romania

© 2025 Roche Diabetes Care
Roche Diabetes Care GmbH
Sandhofer Strasse 116
68305 Mannheim, Germany
www.accu-chek.com
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