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Getting Started

1 Download a compatible app at
go.roche.com/smartguideapp. Or scan this QR
code with the camera on your mobile device:

Download the app here.

2 Go to the User’s Manual at
go.roche.com/CGM-instructions or scan this QR
code:

Go to the User's Manual here.

3 Carefully read the User’s Manual before using this
product and take particular note of all safety
information.

Printed and Electronic Versions

If you would like a printed version of the User’s Manual,
contact customer support. The printed version is free of
charge and will be sent to you within a few days. The
User's Manual and this leaflet can be downloaded at
go.roche.com/download-portal.

Contact Us

If you encounter problems, have questions, or need
more information about this device, contact customer
support.
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Cara untuk bermula

1 Muat turun app yang serasi di
go.roche.com/smartguideapp. Atau imbas kod QR ini
dengan kamera pada peranti mudah alih anda:

Muat turun app di sini.

2 Buka Panduan pengguna di
go.roche.com/CGM-instructions atau imbas kod QR
ini:

Buka Panduan pengguna di sini.

3 Baca Panduan pengguna dengan teliti sebelum
menggunakan produk ini dan ambil perhatian khusus
terhadap semua maklumat keselamatan.

Versi bercetak dan elektronik

Jika anda ingin versi bercetak Panduan pengguna,
hubungi sokongan pelanggan. Versi bercetak adalah
percuma dan akan dihantar kepada anda dalam masa
beberapa hari. Panduan pengguna dan risalah ini boleh
dimuat turun di go.roche.com/download-portal.

Hubungi kami

Jika anda menghadapi masalah, mempunyai soalan, atau
memerlukan maklumat lanjut tentang peranti ini, hubungi
sokongan pelanggan.

Australia

Roche Diabetes Care Australia Pty Limited

2 Julius Avenue

North Ryde NSW 2113 Australia

Accu-Chek SmartGuide Customer Care: 1800 434 121
www.accu-chek.com.au

Warning: Contains button or coin cell battery.
Hazardous if swallowed - see instructions

Hong Kong
HKMD No. 251921

Roche Diagnostics (Hong Kong) Limited

Level 17, Tower 1 Metroplaza,

223 Hing Fong Road,

Kwai Chung, Hong Kong

Tel: 24813387

Enquiry hotline: +852-2485 7522 (office hours)
Email: smartguide.hk@roche.com
www.accu-chek.com.hk

Certified for use in Hong Kong
KERERI IR BER
Certificate No ;8 Z35HS
HK0012503403
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BB RTSEAS: +852-2485 7522 (MHARSR)
BE: smartguide.hk@roche.com
www.accu-chek.com.hk

India

Accu-Chek SmartGuide Customer Care
Toll Free Tel: 1800 313 5568

Monday to Saturday 7.30am to 9.30pm
Email: smartguide.in@roche.com
Website: www.accu-chek.in

Malaysia

Customer Support and Service Centre:
Toll-Free Line: 1-800-22-1313
smartguide.my@roche.com

Pakistan
Contact: 111-124-675
Email: smartguide.pk@roche.com

Approved by PTA
TAC NO: 9.662/2025
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Singapore
Accu-Chek SmartGuide
ExtraCare line: 1800 2722056
smartguide.sg@roche.com
Complies with

IMDA Standards
DA107974
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Roche Diabetes Care GmbH (5¢)
Sandhofer Strasse 116,

68305 Mannheim, Germany
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Roche Diabetes Care GmbH/ Germany
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RiE LB Manufactured by Flextronics

Romania SRL (Calea Torontalului DN6,

km 5.7 RO-300668 Timisoara Romania) for Roche

Diabetes Care GmbH (Sandhofer Strasse 116,

68305 Mannheim, Germany).
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ACCU-CHEK and ACCU-CHEK SMARTGUIDE are
trademarks of Roche.
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