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Getting Started

1 Download a compatible app at
go.roche.com/smartguideapp. Or scan this QR
code with the camera on your mobile device:

Download the app here.

2 Go to the User’s Manual at
go.roche.com/CGM-instructions or scan this QR
code:

Go to the User's Manual here.

3 Carefully read the User’s Manual before using this
product and take particular note of all safety
information.

Printed and Electronic Versions

If you would like a printed version of the User’s Manual,
contact customer support. The printed version is free of
charge and will be sent to you within a few days. The
User's Manual and this leaflet can be downloaded at
go.roche.com/download-portal.

Contact Us

If you encounter problems, have questions, or need
more information about this device, contact customer
support.
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Australia

Roche Diabetes Care Australia Pty Limited

2 Julius Avenue

North Ryde NSW 2113 Australia

Accu-Chek SmartGuide Customer Care: 1800 434 121
www.accu-chek.com.au

Warning: Contains button or coin cell battery.
Hazardous if swallowed - see instructions

Hong Kong

Roche Diagnostics (Hong Kong) Limited

Level 17, Tower 1 Metroplaza,

223 Hing Fong Road,

Kwai Chung, Hong Kong

Tel: 24813387

Enquiry hotline: +852-2485 7522 (office hours)
Email: smartguide.hk@roche.com
www.accu-chek.com.hk
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India

Accu-Chek SmartGuide Customer Care
Toll Free Tel: 1800 313 5568

Monday to Saturday 7.30am to 9.30pm
Email: smartguide.in@roche.com
Website: www.accu-chek.in

Pakistan
Contact: 111-124-675
Email: smartguide.pk@roche.com
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ACCU-CHEK and ACCU-CHEK SMARTGUIDE are
trademarks of Roche.
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